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AimsAims

� To explore the meaning of culture
� To discuss to what extent cultural needs 

are met in practice
� To consider what cultural competence is 

and reflect on practice settings.
� To identify ways forward in developing 

cultural competence and culturally 
competent service provision



The context of cultural competenceThe context of cultural competence

� Globalisation and European enlargement
� Migrants, refugees , asylum seekers 

increased vulnerability to mental health 
problems (office of the deputy prime minister :2004)

� Social adversity-urban poverty, racism, 
discrimination and poor employment ( New 
Horizons: 2009)

� Disparities in mental health service provision 
for BME groups(Bhui:2003, Blofield:2003. Keating et al 2003, 
Commission for Healthcare Audit and Inspection:2008, Bennett et al 2007)

� Service user perspectives: Occupational therapy 
not fully addressing cultural needs ( COT: 2006, Kirsh 
et al 2006)



Exploring cultureExploring culture
� How do I define culture?
� How do I describe my ethnicity?
� How does culture manifest itself in my 

everyday life and in all that I do?
� How does culture give meaning to my 

occupations?
� How does my culture impact on the groups 

of people I associate with?
� How has my culture changed throughout my 

life story?



Exploring cultureExploring culture

� Visible/invisible aspects (Crepeau et al: 2003)

� Socially constructed ( Crepeau et al :2003)

� Rules/maps of meaning(O’Hagan:2001)

� Macro/micro aspects (Kidd 2004)

� Dynamic rather than static -acculturation



Cultural needs in practiceCultural needs in practice

� What are the cultural needs of service 
users within your practice area?

� How is culture explored/assessed?
� Are cultural needs addressed, if so how?
� What are the challenges to meeting 

cultural needs in practice?
� What factors would enable you to meet 

cultural needs?



Cultural needs in mental health Cultural needs in mental health 
Practice: Student perspectivesPractice: Student perspectives

� Qualitative research: in depth interviews with 12 Occupational Therapy 
students

Key findings-
- Recognition of the visible aspects of culture 
- Culture understood from own world view/schema
- Concern about who is included in assessment process.
- Discomfort and emotional impact of gap between theory and practice
- Diverse perspectives about how to understand culture better

Nthakomwa-Cassidy (2009)Developing cultural competence among Occupational Therapy students working 
with clients in mental health settings

(MSC  mental health dissertation)



Exploring cultural competenceExploring cultural competence
� Being accepting of difference and diversity and working 

to avoid discrimination against service users from diverse 
backgrounds (NIMHE:2004)

� A negotiation between own intra and interpersonal 
dynamics and values and those of service users

(Whiteford and St Clair:2002) 

� Challenging and raising awareness on an 
organisational/societal and political level to embed 
cultural competence in proactive development of theories, 
practices policies and organisational  structures (Sue:2006) 

� Critical reflection of professional constructs and the 
relevance of these values, beliefs and constructs for 
service users from diverse backgrounds(Iwama: 2003)



Cultural competence in practiceCultural competence in practice

Identify areas of strength and areas for 
development in the following areas-

1. Individual level
2. Organisational level
3. Professional body level



The cultural competence continuumThe cultural competence continuum
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Reference on handout



Exploring the cultural competence Exploring the cultural competence 
continuumcontinuum
� Discuss where your service is on the 

continuum and the potential impact on 
service users from diverse cultural 
backgrounds.

� If you have used services what are your 
experiences considering the continuum? 

� How can you move towards cultural 
proficiency and beyond within your practice?

� Identify key ways forward towards 
developing cultural proficiency within your 
practice area.  



Exploring the cultural competence Exploring the cultural competence 
continuumcontinuum
� Read through the definitions of cultural 

pre-competence, cultural competence and 
cultural proficiency

� Consider your own service setting and 
identify strengths and areas for 
development.

� Discuss Key areas you could potentially 
work on within your practice setting to 
develop cultural competence. 



The way forwardThe way forward

� What can we do within our roles to 
develop cultural competence?

� Educators
� Clinicians
� Managers
� Students
� Service user and carer perspectives



SummarySummary

� Culture is complex and multifaceted.
� Cultural competence needs to be 

embedded at different levels
� Cultural competence is an ongoing 

endeavour 
� Given the changing demographics it is 

essential that we develop culturally 
responsive services if we are to be true to 
the client centred values of Occupational 
Therapy   
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